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COOPÉRATIVE HYDRO 
EMBRUN INC. 

                  _____________________ 
 

           2021 ANNUAL REPORT 
 
 
 
 
 
 
 

SUITE 200, 821 NOTRE-DAME STREET 
EMBRUN ON K0A 1W1 

 
BUSINESS HOURS 

 
Monday 9:00 a.m. to 5:00 p.m. 
Tuesday 9:00 a.m. to 5:00 p.m.  
Wednesday 9:00 a.m. to 5:00 p.m. 
Thursday 9:00 a.m. to 5:00 p.m. 
Friday  9:00 a.m. to 5:00 p.m. 
 

 
STANDBY SERVICE IN CASE OF A POWER OUTAGE 

24-HOUR SERVICE 
 
 
 
 
 
 
 

Telephone:  613 443-5110 
 

Fax:   613 443-0495 
 

Email:   info@hydroembrun.ca   
 
Website:  www.hydroembrun.ca 
 
Facebook page: Coopérative Hydro Embrun  

  

mailto:info@hydroembrun.ca
http://www.hydroembrun.ca/
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NOTICE OF MEETING 
 

 
We hereby invite you to the virtual annual general meeting of the Hydro Embrun Cooperative Inc., which 
will take place on Wednesday, April 20, 2022 at 7 p.m. The meeting agenda can be found below. 
 
Members will be able to participate by an electronic device of their choice. The URL to connect to the 
meeting will be communicated the week of April 17th.  
 
Pre-registering for the meeting is mandatory. Please complete the registration form found at 
www.hydroembrun.ca/en by April 15, or by calling 613 443-5110. 
 
We thank you for your understanding. 
 
 
 
Michel Provost      Jean Gauthier 
President       Secretary 
 
 

Agenda 
 

1. Opening of the session 
2. Call to order and quorum 
3. Adoption of the agenda 
4. Approval of minutes of the Annual General Meeting held on May 5, 2021 
5. Board of Directors’ report 
6. Highlights, statistics and social report for 2021 
7. Auditor’s report 
8. Appointment of auditors 
9. A word from the Executive Director 
10. Members’ dividends 
11. Election of one administrator 
12. Question period 
13. Attendance prizes 
14. Adjournment of the Meeting 

 
Relevant information about the items above can be found in the 2021 Annual Report, available on our 
website here: www.hydroembrun.ca/en/information/report/. 

 

 
 
 
 
 
 
  

  

http://www.hydroembrun.ca/
http://www.hydroembrun.ca/en/information/report/
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ADMINISTRATORS – 2021 
 
 
 
 
BOARD OF DIRECTORS 
 
MICHEL PROVOST      President  2022 
JEAN MARTEL      Administrator  2021 
JEAN GAUTHIER      Secretary  2023 
RACHELLE LAPLANTE      Administrator  2023 
FÉLIX LALONDE      Administrator  2023 
 

 
STAFF 
 
BENOIT LAMARCHE      Executive Director 
 
BRIGITTE LAROCQUE                    Administrative Coordinator 
 
LUC PRÉVOST      Collections Officer/Customer Service  

 
 

DISTRIBUTION SYSTEM CONTRACTOR 

 
SPROULE POWERLINE 

 
 
 
ENGINEER 

 
STANTEC CONSULTING GROUP 
 
 
FOUNDING MEMBERS 
 
GEORGES CARDINAL     LUC BRUYÈRE 
 
CAMILLE PICHÉ      JEAN LESSARD 
 
JEAN MARTEL      LUCIE LAPOINTE 
 
JEAN-PAUL LAFRANCE     PIERRE CARRIÈRE 
 
DIANE ROY 
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AGENDA 
 
 

1) Opening of the session 
 

2) Call to Order and Quorum 
 

3) Adoption of the Agenda 
 

4) Approval of Minutes – Annual General Meeting Held on May 5, 2021 
 

5) Board of Directors’ Message 
 

6) Highlights — Statistics — Social Audit  
 

7) Auditor Report and Financial Statements Overview 
 

8) Appointment of Auditors 
 

9) A Word from the Executive Director 

 
10) Dividends 

 
11) Election to the Administrator Position 

 
12) Question Period 

 
13) Attendance Prizes for Members 

 
14) Adjournment of the Meeting 
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MINUTES OF THE 
VIRTUAL ANNUAL GENERAL MEETING 2021 

Coopérative Hydro Embrun Inc. 
 

Embrun, May 5, 2021, 7 p.m. 
 
 
Minutes of the Coopérative Hydro Embrun Inc. Annual General Meeting held online on Wednesday, 
May 5, at 7:00 p.m. 
 
Members present: Brian McBain              Other participants: Benoit Lamarche 

Brigitte Larocque  Nikolas Desforges 
Claire McArdle             Rachel Anne Normand 
Claude Gareau      Megan Maisonneuve                          
Claude Clark                                                          Sylvain Levac  
Denis Brisson       
Diane Arcand  
Diane Carrière 
Éva Landry  
Félix Lalonde  
Francine Martel 
Françoise Bourdeau  
Jean Gauthier  
Jean Martel  
Jean-Maurice Gaudreau  
Luc Bruyère  
Mariette Perras 

                                   Marie-Claire Ivanski          
                                   Maurice Godard  
                                   Michel Provost  
                                   Oscar Forgues  
                                   Papeterie Germain Inc.  
                                   Patrick Therrien  
                                   Paul Roy  
                                   Pierre Carrière  
                                   Rachelle Laplante  
                                   Serge Marion  
                             
 
1. Opening of the meeting  
 The meeting is called to order at 7:05 p.m. Mr. Jean Martel, President and Chairman of this 

meeting, welcomes members and guests and thanks the staff for their hard work in making this 
20th Annual General Meeting a virtual event. 

 
2. Notice of Meeting and Quorum  
 The Chairman invites the Secretary, Mr. Jean Gauthier, to read the notice of the Annual General 

Meeting of Coopérative Hydro Embrun Inc. Ms. Megan Maisonneuve acts as the note taker.  
 
 The Secretary then proceeds to establish the quorum. The Chairman confirms the presence of 

27 members, exceeding the required number of 15, and declares the meeting duly constituted.  
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3. Adoption of the agenda 
 The Chairman reads the agenda. 
 
 On the motion of Mr. Serge Marion, seconded by Ms. Françoise Bourdeau, the agenda is 

adopted by common consent. 
 
 
4. Approval of the Minutes of the Annual General Meeting of October 22, 2020 
 The Chairman recommends that the reading of the 2020 Annual General Meeting minutes be 

omitted, as a copy of the minutes is available on the website.  
 
 On motion of Mrs. Diane Carrière, seconded by Ms. Mariette Perras, the omission of the reading 

of the minutes is approved.  
 
 
5. Report from the Board of Directors 
 The Chairman reads the message from the Board of Directors on page 11 of the annual report, 

which serves as the Chairman’s report. He emphasized that the Cooperative is open to 
proposals for investment in the community.  

 
 
6. Highlights, Statistics and Social Balance Sheet 2020 
 The Chairman invites the Secretary to present the 2020 highlights. Mr. Gauthier reads the 

highlights. The Chairman then turns the floor over to Mr. Michel Provost to present the 2020 
social balance sheet. The Chairman then invites the Executive Director, Mr. Benoit Lamarche, 
to present the 2020 statistics.  

 
 
7. Auditors’ Report 
 The Chairman invites Mr. Sylvain Levac, associate auditor of the BDO Dunwoody firm, to 

present the auditors’ report as it appears on page 26 of the annual report. Mr. Sylvain Levac 
then presents the income statement on page 31. Mr. Levac proceeds with the balance sheet, 
which is found on page 29 of the report.  

  
Mr. Denis Brisson proposes to accept the auditors’ report for 2020. The motion, seconded by 
Mr. Félix Lalonde, is put to a vote. It is adopted unanimously. 

 
 
8. Appointment of Auditors 
 The Chairman informs the meeting that the Cooperative has not received any proposals for 

the appointment of a new auditing firm. Accordingly, he invites the meeting to nominate the 
firm of BDO Dunwoody as auditors for the year ending December 31, 2021.  

 
 Mr. Luc Bruyère moves that the firm BDO Dunwoody be appointed as auditors for the year 

ending December 31, 2021. The motion is seconded by Ms. Françoise Bourdeau and carried 
collectively. 
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9. Executive Director’s Report 
The Chairman invites Mr. Lamarche to present the Executive Director’s Report. Mr. Lamarche 
takes the time to thank his colleagues for their support. He then presents the 2021 capital 
budget. Finally, he proceeds with the presentation of the energy costs, effective May 1, 2021.  

 
 
10. Member Rebate 
 The Chairman reads a proposal from the March 9, 2021, Board of Directors meeting that a 

$50,000 rebate, representing 14.44% of net profits before taxes as of December 31, 2020, be 
distributed to the members of the Cooperative. The amount of the rebate represents 4.19% of 
the distribution fee paid by the members. This amount will be credited to customers’ invoices. 

 
 
11. Election of Two Directors  
 The Chairman reads the nomination report. He states that two positions are eligible for election 

and, as such, the Cooperative received, on December 31, 2020, the nominations of:  

• Mr. Félix Lalonde, nominated by Papeterie Germain Inc. and seconded by Mr. Benoit 
Bruyère 

• Ms. Rachelle Laplante, nominated by Mr. Claude Grégoire and seconded by Mr. Oscar 
Forgues 

• Ms. Francine Martel, nominated by Mr. Pierre Carrière and seconded by Ms. Claudette Doré.  
  
 The candidates are submitted to the approval of the members during the assembly and 

addresses the members.  
 
 The Chairman allows thirty minutes for the voting period.  
 
 The nominations of Mr. Félix Lalonde and Ms. Rachelle Laplante are adopted.  
 
 
12. Question period 
 The Chairman invites the assembly to share any questions, recommendations, desires or 

projects. 
 
 Mr. Luc Bruyère asks what the position of the Ontario Energy Board is with respect to the 

position of small utilities. The Chairman states that the Ontario Energy Board has not taken a 
position on small utilities and that a consensus should be expected from them in the coming 
months.   

  
 No further questions were asked. 
  
 
13. Door prizes 
 The Chairman draws the door prizes, ten prizes of $50 each, to be credited to the winners’ 

bills. The winners are as follows: 
 Mr. Oscar Forgues  
 Mr. Maurice Godard  
 Ms. Diane Carrière  
 Mr. Jean-Maurice Gaudreau  
 Mr. Claude Clark 
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 Ms. Diane Arcand  
 Mr. Félix Lalonde  
 Mr. Paul Roy  
 Mr. Serge Marion  
 Ms. Francine Martel  
 
 
14. Adjourning of the meeting 
 The Executive Director thanks once again the employees of the Cooperative and Mr. Sylvain 

Levac of BDO, as well as Ms. Rachel Anne Normand and Mr. Nikolas Desforges for their help 
in organizing this virtual meeting. As there is no further business, it is moved at 8:49 p.m. by 
Ms. Mariette Perras, seconded by Mr. Paul Roy, that the meeting is adjourned. 

 
 
15. Presentation: Ottawa Renewable Energy Co-operative 

The President gives the floor to Mr. Alain Jegen so that he can present the Ottawa Renewable 
Energy Cooperative, its achievements and its projects. Mr. Jegen also takes the opportunity 
to brief the participants on solar energy trends in Ontario. 

 
 

 
__________________________  _________________________ 

Jean Martel, President   Jean Gauthier, Secretary 
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MESSAGE FROM THE BOARD OF DIRECTORS 
 
On behalf of the Board of Directors and staff of Coopérative Hydro Embrun Inc., I am pleased to 

provide our members with this 2021 Annual Report. 

 

We all had to deal with several significant changes in 2021. First, COVID-19 continued to disrupt the 

lives of our families, friends and neighbours. As individuals, we have had to adapt to health measures 

throughout the year and make personal sacrifices to contain the virus and protect our public health 

system. We have also seen public policy realignments and social movements of global significance. 

The Canadian economy was feverish in the last quarter of the year with a significant increase in price 

inflation. 

 

The Cooperative also underwent significant changes in 2021. In terms of governance, the board of 

directors was expanded from three to five members. And, for the first time, a woman is on the board. 

We hope this is a start towards parity and we encourage our female members to take part in the 

leadership of the Cooperative. Coopérative Hydro Embrun Inc. has been around for 21 years. Preceded 

by the Police Village of Embrun Hydro System, the Cooperative has been distributing electricity to the 

residents of Embrun for over 56 years. 

 

Despite the impact of COVID-19 and price inflation, we have achieved strong financial performance 

across our operations in 2021. In fact, we achieved the highest net income in our history. We achieved 

a net income of $306,894, generated a 6% return on equity and paid a $50,000 dividend to our 

members. We made capital investments of over $220,000 to maintain reliable electric service and 

improve our efficiency. Most of this investment was driven by our 2018–2023 Distribution System Plan 

approved by the Ontario Energy Board (OEB), including $181,500 to replace aging infrastructure and 

increase resiliency, and $38,500 to meet new demand. Through these and other system improvements 

over the past few years, we have maintained a high level of reliability, achieving the best overall 

performance among our industry peers in Ontario. 

 

As a community-minded organization, we have maintained our long-standing commitment to supporting 

a number of local initiatives through charitable donations and financial contributions. 

 

From the early months of 2022 to the time of this report, global disruptions have continued to impact 

our lives. Geopolitical instability and the war in Ukraine are negatively impacting the global and 

domestic economy. The problem of price inflation is even more complex and difficult for central banks 

to control. The price of basic goods is rising, and for many of our families this represents an additional 

burden to manage. Your board of directors is well aware of this. We are focused on a new planning 

period for the next five years and a new chapter in the company’s legacy of customer and community 

service. We have decided not to increase our distribution rates in 2022. In addition, we have submitted 

a request to the OEB to mitigate distribution rate increases from 2023 to 2028. To access the detailed 

request, click here: https://www.oeb.ca/applications/applications-oeb/current-major-applications/eb-

2022-0022.  

 

https://www.oeb.ca/applications/applications-oeb/current-major-applications/eb-2022-0022
https://www.oeb.ca/applications/applications-oeb/current-major-applications/eb-2022-0022
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There is no doubt that maintaining our distribution rates for the next few years will be a challenge for 

the Board of Directors and employees, but with our current sound financial position and sound 

management of operations, the goal is achievable. 

 

I want to acknowledge the excellent work of our three employees: Benoit, Brigitte and Luc. Working in a 

small business, these people sometimes have to go beyond their job description and wear many hats. 

Despite the challenges brought on by COVID-19, the employees rose to the occasion and 

demonstrated commitment to our clients. Thanks to them, the office remained open and operational 

throughout the year. We couldn’t be prouder to have them on the team and we thank them for their 

professionalism, their resilience and their dedication. 

 

In closing, on behalf of the members of the Cooperative and myself, I would like to thank Mr. Jean 

Martel who is stepping down from the Board of Directors after over 23 years of service to the 

Cooperative and its members. Jean has chaired several boards of directors and led many projects 

throughout his career, namely the creation of Coopérative Hydro Embrun Inc, changes in management, 

the opening of the electricity markets and the construction of a second distribution substation. His 

interest in his community and his dedication are second to none. Thank you! 

 

I look forward to serving you in the coming year! 

 
 
 
Your Chairman 

Michel Provost 
Coopérative Hydro Embrun Inc.  
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COMPARISON OF RESIDENTIAL RATES 
 
 

 
*Distribution costs are fees charged by the local distribution company. These include the monthly fixed charge, the 
volumetric distribution rate and the variance provisions, if any. 

 
**The PEG Report – August 2021 (Pacific Economics Group Research) is presented to the Ontario Energy Board each year to 
demonstrate the effectiveness of distribution companies. 
 
The utility company must effectively manage its costs to ensure that clients get the best service for the rate they pay. The total 
costs of the public service are assessed with the aim of producing a single efficiency ranking. The efficiency ranking is divided 
into five groups defined according to the value of the difference between the actual and expected costs of each public service. 
Distributors whose actual costs are lower than expected costs are considered more efficient. 

***The total cost of the invoice includes energy costs, delivery costs, regulated charges, variance provision costs, the provincial 
discount and HST. (Source: Ontario Energy Board) 

****The year of the distribution company’s last cost of service. 

Source: https://www.oeb.ca/consumer-information-and-protection/bill-calculator 
March 7, 2021 

  

Company 
Consumption 

(kWh) 
Distribution 

costs* 
2019 PEG 
Report** 

Total amount 
of invoice*** 

Service 
costs**** 

Hydro Hawkesbury 
January 1, 2022 

750 $18.72 1 $109.36 January 1, 2018 

Ottawa River Power 
May 1, 2020 

750 $25.30 2 $115.81 May 1, 2021 

Ottawa Hydro 
January 1, 2022 

750 $30.52 4 $118.61 January 1, 2021 

Renfrew Hydro 
January 1, 2022 

750 $27.01 3 $119.60  January 1, 2021 

Coopérative Hydro 
Embrun 

January 1, 2022 
750 $37.44 1 $132.01 January 1, 2018 

Hydro One  
Average density 

January 1, 2022 

750 $36.86 4 $134.69 January 1, 2018 

Hydro 2000 
November 1, 2021 

750 $33.53 2 $136.66 July 1, 2020 

https://www.oeb.ca/consumer-information-and-protection/bill-calculator
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CAPITAL EXPENDITURES 
 

  2017 2018 2019 2020 2021  

SOFTWARE $11,068.31    $1,080.67   $2,988.02  $628.00 $35,504.73 $51,269.73   
ELECTRICAL 
STATIONS -    $6,900.00   

 
- 

 
- 

 
- $6,900.00   

EQUIPMENT OF 
ELECTRICAL 
STATIONS $1,539,093.69    $935.00   

 
 

$40,676.74  

 
 

- 

 
 

- $1,580,705.43   
POLE REPLACEMENT 

-    $47,975.00   
 

$2,500.00  
 

$16,425.46 

 
$31,527.52 $98,427.52   

OVERHEAD 
CONDUCTORS, 
DEVICES $90,513.00   $20,180.94   

 
 

$38,774.50  

 
 

- 

 
 

$5,615.00 
 

$155,083.44   
UNDERGROUND 
CONDUCTORS, 
DEVICES -  $17,800.00   

 
 

$2,360.20  

 
 
$131,936.00 

 
 

$2,565.00 $154,661.20   

LOW-VOLTAGE 
TRANSFORMERS 

$25,940.25   $91,267.00   

 
 

$68,079.58  

 
 

$138,812.00 

 
 

$97,309.59 $421,408.42   

NEW SERVICES FOR 
CLIENTS 

$67,017.55   $20,818.50   

 
 

$23,364.00  

 
 

$31,633.00 

 
 

$38,580.06 $181,413.11   

METERS $15,232.53     $17,551.77   $16,371.94  $8,943.00 $12,092.51 $70,191.75   

OFFICE FURNITURE 
AND EQUIPMENT 

$700.60   $2,772.49   

 
 

$908.54  

 
 

$3,431.00 

 
 

$75.00  $7,887.63   

COMPUTER 
EQUIPMENT AND 
HARDWARE 

$1,340.08   - 

 
 
 

$4,597.94  

 
 
 

$617.00 

 
 
 

- $6,555.02   
GRANTS AND 
CONTRIBUTIONS $(75,884.00)    $(60,244.54)  

 
$(11,125.00)  

 
$(240,151.00)  

 
$(3,148.05)   $(390,552.59)  

  
 $1,675,022.01   $167,036.83   

 
$189,496.46  

 
$92,274.00 

 
$220,121.36  $2,343,950.66   
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HISTORICAL COMPARISON OF ENERGY COSTS 
 

Monthly consumption: 750 kW/h 

Year 
Fixed 
price 

Price on a 
volumetric 

basis 

Invoice total 
(%) 

Invoice 
total ($) 

Changes in 
monetary 

value 
Process 

Distribution 
costs 

2022 $37.44  $0.0000  5.78 %    $132.01  $7.22 $ IRM 37,44 $ 

2021 $37,44  $0,0000  (3,92 %) $124,79  $(4.89 $) IRM 37,44 $ 

2020 $36,63  $0,0000  2,36 % $129,68  $2,99  IRM 36,63 $ 

2019 $32,11  $0,0032  2,67 % $126,69  $3,30  IRM 34,51 $ 

2018 $27,84  $0,0064  7,15 % $123,39  $8,23  
Service 

cost 
32,64 $ 

 
 
Analysis             
    
 
2018–2019: $3.30 increase in invoice total. 
         

- Added a variance provision of $1.44.  
       

- Monthly increase of $1.87 on distribution rates.        
       
2019–2020: $2.99 increase in invoice total.   
      

- Monthly increase of $2.12 on the distribution rate.        
 
2020–2021: Decrease of ($4.89) in invoice total. 
 

- Monthly increase of $0.81 on the distribution rate. 
 
 

2021–2022: Increase of $7.89 in invoice total. 
 

- A variance provision increase of $4.05. 

- Ontario program discount reduced from -33.2% to -17%%. 

- No monthly increase on the distribution rate.
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NUMBER OF CLIENTS PER DISTRIBUTION COMPANY 
 

Hydro One Network Inc. (Urban Density) 1,361,102 

Alectra Utilities Corporation 1,062,040 

Toronto Hydro Electrical System Ltd.    779,176 

Hydro Ottawa Limited    346,347 

Elixon Energy Inc   169,489 

London Hydro   162,140 

Kitchener-Wilmot Hydro Inc.     99,026 

Enwin Utilities Ltd     90,104 

Oakville Hydro Distribution Inc     74 001 

Burlington Hydro Inc.     68,568 

Energy + Inc.     67,303 

Entregus Powerlines Inc.     60 587 

Oshawa PUC Networks Inc.     59,486 

Waterloo North Hydro Inc.     58,438 

Niagara Peninsula Energy Inc.     56,973 

Synergy North Corporation     56,887 

Greater Sudbury Hydro Inc.     47,865 

Newmarket - Tay Power Distribution     44,187 

Milton Hydro Distribution Inc.     41,221 

Brantford Hydro Inc.     40,662 

Peterborough Distribution Inc.     37,467 

Bluewater Power Distribution Corp     36,916 

PUC Distribution Inc.     33,751 

Essex Powerline Corporation     30 661 

Canadian Niagara Power Inc.     29,718 

Kingston Hydro Corporation     27,718 

North Bay Hydro Distribution Ltd     24,290 

Welland Hydro Electrical System Corp     24,054 

Westario Power Inc.     23,953 

ERTH Power Corporation     23,547 

Halton Hills Hydro     22,564 

Festival Hydro     21,654 

Inpower Corporation     19,281 

EPCOR Electricity Distribution Ontario Inc.     18,203 

Orillia Power Distribution Corp     14,552 

Wasaga Distribution Inc.     14,238 

Lakeland Power Distribution     13,936 

Orangeville Hydro Ltd.     12,697 

E.L.K. Energy Inc.     12,611 
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Algoma Power Inc. 12,124 

Grimsby Power Inc. 11,684 

Ottawa River Power Corp  11,442 

Lakefront Utilities Inc. 10,639 

Niagara on the Lake Hydro Inc.   9,632 

Tillsonburg Hydro Inc.   7,719 

Centre Wellington Hydro   7,283 

Northern Ontario Wires Inc.   5,929 

Rideau St. Lawrence Distribution Inc.   5,899 

Hydro Hawkesbury Inc.   5,474 

Renfrew Hydro Inc.   4,345 

Fort Frances Power   3,761 

Espanola Regional Hydro   3,328 

Sioux Lookout Hydro Inc.   2,841 

Hearst Power Distribution Ltd   2,659 

Coopérative Hydro Embrun Inc.   2,409 

Atikokan Hydro Inc.   1,627 

Hydro 2000 Inc.   1,273 

Chapleau Public Utilities   1,223 
   

Source: Ontario Energy Board (directory as of December 31, 2021, published on September 10, 2021).  
Available online at: 
https://www.oeb.ca/oeb/_Documents/RRR/2020_Yearbook_of_Electricity_Distributors.pdf. 
  

https://www.oeb.ca/oeb/_Documents/RRR/2020_Yearbook_of_Electricity_Distributors.pdf
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ENERGY COSTS PER DISTRIBUTION COMPANY 
 
Total costs include:       

- Energy costs            
- Delivery costs            
- Regulated costs           
- Variance provision costs           
- Ontario provincial rebate           
- HST           

             
Source: Ontario Energy Board (March 7, 2021).  
Available online at: https://www.oeb.ca/rates-and-your-bill/bill-calculator     
           
Note: Total costs for each distribution company are based on the rates in effect on January 1, 2021, 
and May 1, 2020.   
 

Distribution company 
Total cost for 

750 kWh 

Hydro One Network Inc. R2 $139.16 Jan. 

Inpower Corporation $137.95 Jan. 

Algoma Power Inc. $137.08 Jan. 

Hydro 2000 Inc. $136.66 May 

Wellington North Power Inc. $136.24 May 

Hydro One Network Inc. (Medium 
Density) R1 

$134.69 Jan. 

Hydro One Network Inc. (Urban Density) $134.46 $ Jan. 

Espanola Regional Hydro $132.96 $ Jan. 

Halton Hills Hydro $132.16 May 

Coopérative Hydro Embrun Inc. $132.01 Jan. 

Atikokan Hydro Inc. $131.09 May 

Toronto Hydro Electrical System Ltd. $130.87 Jan. 

Northern Ontario Wires Inc. $128.85 May 

Niagara Peninsula Energy Inc $128.56 May 

Hydro One – Haldimand County Hydro $128.36 May 

Hydro One – Norfolk Power Distribution $128.30 May 

Sioux Lookout Hydro Inc. $127.91 May 

Chapleau Public Utilities $127.60 May 

- Newmarket Tay Power Distribution -
Former Midland Power 

$127.55 May 

Lakeland Power Distribution $127.45 May 

Westario Power Inc. $125.78 Jan. 

North Bay Hydro Distribution Ltd $123.82 May 

Bluewater Power Distribution Corp $124.82 May 

Oakville Hydro Distribution Inc $123.58 Jan. 

https://www.oeb.ca/rates-and-your-bill/bill-calculator
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ERTH Power Corporation-Goderich $123.53 May 

ERTH Power Corporation Main Zone $123.53 May 

Rideau St. Lawrence Distribution Inc. $123.53 May 

Centre Wellington Hydro $123.53 Jan. 

Greater Sudbury Hydro Inc. $122.71 May 

Hydro One – Woodstock Hydro Services $122.50 May 

Fort Frances Power $122.24 May 

Essex Powerline Corporation $122.18 May 

Alectra Uitilities- Guelph Zone $121.66 Jan. 

Milton Hydro Distribution Inc. $121.50 May 

Waterloo North Hydro Inc. $121.43 Jan. 

Hearst Power Distribution Ltd $121.25 May 

Welland Hydro Electrical System Corp $120.83 May 

EPCOR Electricity Distribution Ontario 
Inc. 

$120.59 May 

Kingston Hydro Corporation $120.26 Jan. 

Alectra Uitilities -Horizon Zone $120.23 Jan. 

Alectra Uitilities-Enersource Zone $120.09 Jan. 

Newmarket - Tay Power Distribution -
Former – Newmarket 

$119.94 May 

Orangeville Hydro Ltd. $119.78 May 

Burlington Hydro Inc. $119.65 May 

Entregus Powerline -St-Thomas $119.62 Jan. 

Renfrew Hydro Inc. $119.60 Jan. 

Festival Hydro $119.56 Jan. 

PUC Distribution Inc. $119.43 May 

Wasaga Distribution Inc. $119.41 May 

Brantford Power Inc. $119.13 Jan. 

Tillsonburg Hydro Inc. $119.06 May 

Grimsby Power Inc. $118.95 Jan. 

Synergy North Corp-Kenora Rate Zone $118.70 May 

Hydro Ottawa Limited $118.61 Jan. 

E.L.K. Energy Inc. $117.96 May 

Entregus Powerline -Main Rate Zone $117.81 May 

Alectra Uitilities-Brampton Zone $117.66 Jan. 

Enwin Utilities Ltd $117.38 May 

Energy Plus Inc. $117.10 May 

London Hydro $116.59 May 

Alectra Uitilities -PowerStream Zone $116.49 Jan. 

Ottawa River Power Corp $115.81 May 

Hydro One Former Peterborough 
Distribution Inc. 

$115.37 May 
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Synergy North Corp -Thunder Bay Zone $115.22 May 

Niagara on the Lake Hydro Inc $115.07 May 

Lakefront Utilties Inc. $114.32 Jan. 

Hydro One Former Orillia Power 
Distribution Corp 

$113.94 May 

Kitchener-Wilmot Hydro Inc. $113.18 Jan. 

Hydro Hawkesbury Inc. $109.36 Jan. 
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2021 HIGHLIGHTS 
 
 
January:  The Cooperative made a $107,000 payment on the Caisse Nouvel Horizon loan.  
  

The original amount of the loan was $714,242.61. The amount remaining to be paid on 
January 31, 2021, is $161,942.17. 
 

  Mr. Jean Gauthier was appointed to the Board of Directors for a three-year term   
  in accordance with the Cooperative’s by-laws. 
 
February: The executive director presents the operating and capital budgets for the year 2021. 
 
  The Impeka firm is selected to develop a new website. 
 
 
March: Honeywell mentions that the AMI software will be updated. This software allows the 

reading of the Cooperative’s clients. The cost of this investment is $28,492.00.  
   

The Cooperative renews its contract with Tandem Energy Services. This firm specializes 
in regulation. 

 
April: The team prepares the operating and capital budget for the Cooperative’s next cost of 

service for 2023. 
 
May:     The Cooperative’s second virtual annual meeting is held. At this 20th meeting, a 

$50,000.00 dividend is given to members. 
 
 Ms. Rachelle Laplante and Mr. Félix Lalonde are elected as directors for a three-year 

term. 
  
 The Electricity Distributors Association recognizes Mr. Pierre Carrière for his 42 years of 

loyal service to Coopérative Hydro Embrun Inc. 
  
June: CWB Group issues an audit report stating that the Cooperative is in compliance with 

Ontario Regulation 22/04. 
  
July: The Cooperative’s new website, developed by Impeka, goes live. 
 

The Board of Directors decides, for the time being, to leave the 2023 operating budget at 
the initial amount of $757,198.00 and the capital budget at $142,100.00. 

 
 
August: Coopérative Hydro Embrun submits an application to the Ontario Energy Board for its 

distribution rates effective January 1, 2022.  
  
 The Board of Directors decides not to apply the cost of living increase in this application. 
   
 Mr. Michel Provost is appointed Chairman of the Board of Directors for the year 2021, 

replacing Mr. Jean Martel who served in this position for 23 years. 
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September: Hydro One submits a land amendment application to the Ontario Energy Board for a 
subdivision of 1,437,137 Ontario Inc. 

 
 Hydro One produces an assessment report for the St. Lawrence region which includes the 

Cooperative. This report lists the following items: 
 

▪ Review and confirm the needs/plans in the previous report.  
▪ Identify and assess system capacity, reliability, operations and aging 

infrastructure needs in the region.  
▪ Develop options to address needs or recommend needs that require further 

assessment or regional coordination. 
 
October:   Hydro One submits an application to the Ontario Energy Board for a territorial amendment. 
 
 Two parcels of land are discussed for a possible land amendment 
 
 
November:   Employee group insurance is renewed. 
 

The Cooperative is selected by the Ontario Energy Board to submit its simplified cost of 
service for small distribution companies. The Cooperative is the first in the industry to do 
so. 

  
December: The Ontario Energy Board approves the Cooperative’s rates to be effective January 1, 

2022. 
 
 Mr. Jean Martel steps down from the Board of Directors after 25 years. 
 

A director is nominated for a three-year term. The Cooperative receives the nomination 
on December 31, 2021. 

 
In summary… 
 

- Sixty-two (62) new points of service are connected to the Cooperative’s distribution system. 
 

- The Cooperative works closely with the following distribution companies: 
▪ Hydro 2000 
▪ Hawkesbury Hydro 
▪ Ottawa River Power Corporation 
▪ Hearst Distribution Company 

 
- As of December 31, 2021, the Cooperative had 1,610 members, an increase of 42 members. 
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STATISTICS 
 
Kilowatt hours sold in 2021 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

CATEGORY 
KILOWATT HOURS 

SOLD 
NUMBER OF 

CLIENTS 

REVENUES 
PER 

CATEGORY 

% OF 
TOTAL 

REVENUES 

RESIDENTIAL 21,654,999 2,273 $1,003,671.71 82.1% 

COMMERCIAL>50KW 3,959,238 9  $58,688.07 4.8% 

COMMERCIAL <50KW 4,350,730 163  $124,928.50 10.2% 

STREET LIGHTS 214,544 1  $29,377.41 2.4% 

CLIENTS WITH NO 
METER 

93,084 17  $5,991.36 0.5% 

TOTAL 30,272,595 2,463  $1,222,657.05 100% 
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DIVIDENDS PAID SINCE THE COOPERATIVE’S INCEPTION 
 

 
YEAR 

 
DIVIDENDS 

 
2001 

 
$8,025.00 

 
2002 

 
$53,250.00 

 
2003 

 
$31,350.00 

 
2004 

 
$16,820.00 

 
2005 

 
$12,775.00 

 
2006 

 
$0.00 

 
2007 

 
$34,155.00 

 
2008 

 
$22,370.00 

 
2009 

 
$24,610.00 

 
2010 

 
$19,705.00 

 
2011 

 
$24,018.00 

 
2012 

 
$55,915.00 

 
2013 

 
$42,870.00 

 
2014 

 
$21,935.00 

 
2015 

 
$20,000.00 

 
2016 

 
$20,000.00 

 
2017 

 
$0.00 

 
2018 

 
$35,000.00 

 
2019 

 
$45,000.00 

 
2020 

 
$50,000.00 

2021 $50,000.00 

 
TOTAL 

 
$587,798.00  
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SOCIAL AUDIT 
 
The Community 
After 21 years, Coopérative Hydro Embrun Inc. is doing very well despite all the changes in the industry. 
Clients who would like to become members can do so with a contribution of $10.00. 
 
The Board of Directors 
The Cooperative’s administrators protected their clients’ interests in 2021 by carefully examining all 
changes occurring in the electricity industry. They have been their clients’ voices in the various decisions 
that were taken during monthly meetings and external meetings. 
 
Members’ Participation in Profits 
$50,000.00 in dividends, thus representing 14.98% of the organization’s net income before taxes 
on December 31, 2021, will be distributed to the Cooperative’s members. The amount of dividends 
represents 6.40% of the distribution fees paid by members. This amount will be credited on client 
invoices. 
 
Service Fees 
Each year, the Board of Directors reviews service fees. For more information, clients can contact the 
office during regular business hours. 
 
Human Resources Development 
The Board of Directors participated in meetings to keep abreast of the latest developments in the industry. 
Employees have participated in various training courses on computer software.   
 
Community Development 
The Cooperative donated $2,425.00 and participated in the following local organizations: 
 

- Montfort Hospital     $1,000.00  
- La Maison des Arts       $500.00  
- Embrun High School bursaries          $300.00 
- Amies pour la vie        $150.00  
- Club Richelieu d’Embrun       $125.00  
- Chamber of Commerce                                $100.00         
- Groupe Action pour l’enfant         $100.00    
- Kidney Foundation                  $75.00  
- Heart Foundation                    $75.00   

 
 
 
In summary… 
This information shows that the Cooperative has actively contributed to the advancement of the 
community. 
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FINANCIAL STATEMENTS  
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APPOINTMENT OF ADMINISTRATOR – 2022 
 
The Cooperative has received one nomination on December 31, 2021. 
 
The position of a director is to be filled for a three-year term. The candidate is Jean Gauthier. He was 
nominated by Brent Pickup and Denis Forgues. 
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SERVICES PROVIDED BY THE COOPERATIVE 
 
TECHNICAL SERVICES 
 

- Cable localization 
 

- Underground services 
 

- Overhead services 
 

- Meter verification 
 

- Cost estimates 
 

- Subdivision plan and proposals 
 

- Maintenance of tree branches 
 

- Information on monthly electricity use of appliances   
 
 
PAYMENT METHODS 
 

- Debit card 
- Pre-authorized payment 
- Cheque 
- Equal payments, telepayment 
- Cash 
- Money order 
- Visa or Mastercard (online) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


