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COOPÉRATIVE HYDRO EMBRUN INC. 
_____________________ 

 
ANNUAL REPORT 2023 

 
 
 
 
 
821 NOTRE-DAME STREET, SUITE 200, EMBRUN (ONTARIO) K0A 1W1 

 
BUSINESS HOURS 
 
Monday  9:00 a.m. to 5:00 p.m. 
Tuesday  9:00 a.m. to 5:00 p.m. 
Wednesday  9:00 a.m. to 5:00 p.m. 
Thursday  9:00 a.m. to 5:00 p.m. 
Friday   9:00 a.m. to 5:00 p.m. 
 

 
STANDBY SERVICE IN CASE OF A POWER OUTAGE 

24-HOUR SERVICE 
 
 
 
 
 
Telephone:  613-443-5110 
 
Fax:  613-443-0495 
 
Email:  info@hydroembrun.ca   
 
Website:  www.hydroembrun.ca 
 
Facebook Page: Coopérative Hydro Embrun   
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NOTICE OF MEETING 
 
 
April 5, 2024 
 
Dear members, 
 
We hereby invite you to the annual general meeting of the Hydro Embrun Cooperative Inc., which will 
take place at the Community Centre Camille Piché (6 Blais Street, Embrun) on Wednesday, April 17, 
2024, at 7 p.m.  
 
 
The meeting agenda can be found below. 
 
 
 
Félix Lalonde       Jean Gauthier 
President       Secretary 
 
 

Agenda 
 

1. Opening of the session 
2. Call to order and quorum 
3. Adoption of the agenda 
4. Approval of minutes of the Annual General Meeting held on April 26, 2023 
5. Board of Directors’ report 
6. Highlights, statistics and social report for 2023 
7. Amendment Administrative Regulations 
8. Auditor’s report 
9. Appointment of auditors 
10. A word from the Executive Director 
11. Members’ dividends 
12. Administrators’ election 
13. Question period 
14. Attendance prizes 
15. Adjournment of the meeting 

 
 
Relevant information about the items above can be found in the 2023 Annual Report, available on our 
website (on April 12, 2024) here: www.hydroembrun.ca/en/information/report/.The annual report will be 
projected on a screen during the meeting. 
 
We invite you to send us in advance any questions or topics you would like to discuss during the meeting. 
Contact us by email at info@hydroembrun.ca or by phone at 613-443-5110. 
 
Refreshments will be served after the meeting. 

 

 
 

http://www.hydroembrun.ca/en/information/report/
mailto:info@hydroembrun.ca
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ADMINISTRATORS – 2023 
 
 
 
 
BOARD OF DIRECTORS 
 
Michel Provost  President – 2025 
Luc Bruyère   Administrator – 2023 
Jean Gauthier   Secretary – 2024 
Rachelle Laplante   Administrator – 2023 
Félix Lalonde   Administrator – 2023 
 

 
STAFF 
 
Benoit Lamarche  Executive Director 
Brigitte Larocque                 Administrative Coordinator 
Luc Prévost   Collections Officer/Customer Service  

 
 

DISTRIBUTION SYSTEM CONTRACTOR 

 
Sproule Powerline 

 
 
ENGINEER 

 
Stantec Consulting Group 
 
 
FOUNDING MEMBERS 
 
Georges Cardinal      
Camille Piché       
Jean Martel       
Jean-Paul Lafrance      
Diane Roy 
Luc Bruyère 
Jean Lessard 
Lucie Lapointe 
Pierre Carrière 
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AGENDA 
 
 

 
1) Opening of the session 

 
2) Call to order and quorum 

 
3) Adoption of the agenda 

 
4) Approval of minutes of the Annual General Meeting held on April 26, 2023 

 
5) Board of Directors’ report 

 
6) Highlights, statistics and social report for 2023 

 
7) Amendment administrative regulations 

 
8) Auditor’s report 

 
9) Appointment of auditors 

 
10) A word from the executive director 

 
11) Members’ dividends 

 
12) Administrator election 

 
13) Question period 

 
14) Attendance prizes 

 
15) Adjournment of the meeting 
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MINUTES OF THE 
ANNUAL GENERAL MEETING 2023 

 
Coopérative Hydro Embrun Inc. 

      Embrun, April 26, 2023, 7 p.m. 
 
 
Minutes of the Coopérative Hydro Embrun Inc. Annual General Meeting held online on Wednesday, 
April 26, at 7:00 p.m. 
 
Members present:      Other participants: 
Richard Morin      Richard Laplante 
Oscar Forgues      Anne Provost 
Rachelle Laplante      Louis-Charles Gascon 
Jean Martel      Louis Bourdeau 
Jean Gauthier      Luc Prévost 
Félix Lalonde      Benjamin Graziadei  
Luc Bruyère      Benoit Lamarche 
Françoise Bourdeau      Megan Maisonneuve 
Maurice Godard 
Pierre Carrière 
Michel Provost 
Papetrie Germain Inc. 
Silicon Valley Services 
Alain Viau 
Thérèse Martin 
Raymond Fortin 
Claude Bastien 
Paulette Leroux 
Lorraine Laplante 
Diane Arcand 
Pierre Leroux 
Richard Clément  
Françoise Bidal 
Stephen Tabba 
Coop Agricole 
Cécile Roy 
Jean Murphy                             
 
 
Opening of the meeting  
The meeting is called to order at 7:05 p.m. Mr. Michel Provost, President and Chairman of the meeting, 
welcomes members and guests and thanks the staff for their hard work in making this 22nd Annual 
General Meeting an in-person event after 3 consecutive years of virtual meetings. He proceeds by 
presenting the evening’s guidelines.  
 
Notice of Meeting and Quorum  
The Chairman invites the secretary, Mr. Jean Gauthier, to read the notice of the Annual General 
Meeting of Coopérative Hydro Embrun Inc.   
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The secretary then proceeds to establish the quorum. The Chairman confirms the presence of 26 
members, exceeding the required number of 15, and declares the meeting duly constituted.  
 
On the motion of Mr. Richard Morin, seconded by Mr. Alain Viau, Ms. Megan Maisonneuve acts as the 
note taker.  
 
 
Adoption of the agenda 
The Chairman reads the agenda. 
 
On the motion of Mr. Jean Martel, seconded by Mr. Richard Morin, the agenda is adopted by common 
consent. 
 
Approval of the Minutes of the Annual General Meeting of April 20, 2022 
The Chairman recommends that the reading of the 2022 Annual General Meeting minutes be 
omitted, as a copy of the minutes is available on the website.  
 
On motion of Mr. Richard Morin, seconded by Ms. Paulette Leroux, the omission of the reading of the 
minutes is approved.  
 
Report from the Board of Directors 
The Chairman reads the message from the Board of Directors on page 10 of the annual report, 
which serves as the Chairman’s report. Mr. Provost mentions the stabilization of delivery rates for 
the next five years, from 2023 to 2028. The Cooperative’s monthly fixed costs have seen a reduction 
of 5%. The Chairman continues with some relevant facts regarding the company’s value. 
 
Reduction of service fees for 2023 and forecast for the next 4 years 
The Chairman shows the members the 5-year rate cycle for the Cooperative. He mentions that the 
board of directors has set an objective to maintain delivery rates that are competitive and 
consistent with those of Hydro One, and that these rates must be approved by the Ontario Energy 
Board. 
 
Mr. Maurice Godard first asks if the rates can decrease, and Mr. Provost replies that it is possible 
by giving him a comparison of the data from 2022 to 2023. Mr. Godard then asks if the rates are 
cumulative, and the president assures him that they are. 
 
Mr. Provost continues with the presentation of three components of customer bills: electricity, 
delivery costs and regulatory costs. 
 
Highlights, Statistics and Social Balance Sheet 2022 
The Chairman invites Ms. Rachelle Laplante and Mr. Félix Lalonde to present the 2022 highlights. 
The Chairman then turns the floor over to Mr. Luc Bruyère to present the 2022 social balance sheet.  
 
Mr. Jean Martel asks where the 115 new customers came from in 2022. Mr. Benoit Lamarche 
explains that it started in 2020, with the development of a project in the town of Embrun. In this section 
of land, one half belonged to Hydro One and the other half to the Cooperative, there were new 
regulations and an amendment for this territory. The negotiations began in June and were finalized 
in August 2022. With pressure, the resources of the Cooperative obtained the development, starting 
in 2023. 
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By-Law Amendments  
The President invites Ms. Rachelle Laplante to present the proposed changes to the by-laws found 
on pages 19 and 20 of the annual report. 
 
The Chairman, Mr. Provost, goes on to explain why the Cooperative wanted to add a distinction 
between the terms “member” and “client”. 
 
The changes to the proposals of the assembly are proposed by Mr. Maurice Godard and seconded 
by Mr. Louis Bourdeau. 
 
Auditors’ Report 
The Chairman invites Mr. Louis-Charles Gascon, associate auditor of the BDO Dunwoody firm, to 
present the auditors’ report as it appears on page 24 of the annual report. Mr. Gascon then presents 
the income statement on page 31. Mr. Gascon raises the point that the Cooperative retains only 
distribution of income. 
  
Mr. Richard Morin asks the term of the internal deposit and the percentage. Mr. Michel Provost 
answers that the term is set to one year, and Mr. Benoit Lamarche confirms that the percentage is 
5.35%. 
 
Mr. Richard Morin proposes to accept the auditors’ report for 2022. The motion, seconded by 
Ms. Paulette Leroux, is put to the vote. It is adopted unanimously. 
 
Appointment of Auditors 
The Chairman informs the meeting that the Cooperative has not received any proposals for the 
appointment of a new auditing firm. Accordingly, he invites the meeting to nominate the firm of BDO 
Dunwoody as auditors for the year ending December 31, 2023.  
 
Mr. Alain Viau moves that the firm BDO Dunwoody be appointed as auditors for the year ending 
December 31, 2023. The motion is seconded by Mr. Richard Morin and carried collectively. 
 
Executive Director’s Report 
The Chairman invites Mr. Lamarche to present the Executive Director’s Report. Mr. Provost takes 
the floor and points out that on page 21, an amount of 82.02% of the income comes from the 
residential class. 
 
Member Rebate 
The Chairman reads a proposal from the March 28, 2023, Board of Directors meeting that a $60,000 
rebate, representing 15.29% of net profits before taxes as of December 31, 2022, be distributed to 
the members of the Cooperative. The amount of the rebate represents 4.66% of the distribution fee 
paid by the members. This amount will be credited to customers’ invoices. The Chairman informs 
the assembly that since the beginning of the Cooperative in 2001, $648,000 has been returned to 
members.  
 
Ms. Anne Provost asks how much kW the commercial rebate is based on. Mr. Benoit Lamarche 
indicates that the Municipality of Russell has shares of three classes, but that they cannot have a 
share of each meter. She asks if these charges are based on usage. Mr. Lamarche replies that this 
is not the case. 
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Election of One Director  
Mr. Jean Gauthier reads the nomination report. He states that one administrative position is eligible 
for election and, as such, the Cooperative received, on December 31, 2022, the nomination of 
Mr. Michel Provost, nominated by Mr. Maurice Godard and seconded by Mr. Normand Bergevin.    
 
Question period 
The Chairman invites the assembly to share any questions, recommendations, desires or projects. 
 
Ms. Anne Provost asks if there is a means of communication between the Municipality of Russell 
and the Cooperative during power outages. Mr. Provost indicates that there is a telephone line in 
the office, and whenever there is an outage, it rings frequently. The Chairman reiterates that the 
Cooperative wants to maintain rates and keep a reliable system, so they are working to improve 
communication with their customers. Mr. Lamarche adds that it is not the isolated cases of power 
outages that cause problems but that each line rings often when there is one. 
  
No further questions are asked. 
  
Door prizes 
The Chairman draws the door prizes, ten prizes of $50 each, to be credited to the winners’ bills. The 
winners are as follows: Ms. Cécile Roy, M. Richard Clément, Mr. Stephen Tabba, Ms. Lorraine 
Laplante, Silicon Valley Services, Mr. Jean Martel, Ms. Anne Provost, Mr. Jean Murphy, Mr. Pierre 
Carrière, Ms. Françoise Bourdeau, and Ms. Diane Arcand.  
 
Adjourning of the meeting 
The Chairman once again thanks the Cooperative’s employees. As there is no further business, it is 
moved at 9:08 p.m. by Mr. Richard Morin, seconded by Ms. Françoise Bourdeau, that the meeting 
is adjourned. 
 
 
__________________________  _________________________ 
Michel Provost, president   Jean Gauthier, secretary 
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BOARD OF DIRECTORS’ REPORT 
 
Ever since COVID-19 hit in March 2020, costs in all areas of life have unfortunately risen, as we can see 

for example with the planned carbon tax increase in April. This is why the Coopérative Hydro Embrun (the 

Coopérative) and its Board of Directors are committed to reducing distribution costs to make our services 

as affordable as possible. 

The Coopérative’s territory was defined several years ago, and with each new construction, our resources 

are becoming scarcer. However, we have reached an agreement for the Embrun Station Project, located 

north of the bike path, part of which belonged to Hydro One. This project will result in the development of 

115 new units. 

Since 2001, the Coopérative has redistributed over $767,000 in dividends, including $60,000 this year, 

all for a small membership fee of $10. This is why we encourage all our clients to join the Coopérative. 

Each year, the Coopérative continues to support the community with various donations, including for 

community projects and a scholarship to L’École secondaire catholique d’Embrun, to which nearly $5,000 

was allocated in 2023. 

In terms of capital expenditures, we recorded an increase of approximately $65,000 over 2022, 

from $271,366 to $336,791. This is largely due to the acquisition of new transformers, for which the cost 

has increased significantly, as well as the purchase of new meters to meet the requirements of new 

developments or to replace faulty meters. 

In 2023, there were 10 minor outages in the Embrun area, affecting an average of three clients per outage 

for an average duration of 2.5 hours. In addition, a major outage originating from Hydro One affected all 

Hydro Embrun clients for about an hour. 

In an effort to support our clients during power outages, we worked with Impeka to set up an interactive 

map on our website, displaying power outages in real time. We are also working on the possibility of 

receiving text message notifications of such outages.  

Finally, the year 2024 will mark a turning point as we work towards ensuring the succession for the 

position of General Manager. 

In conclusion, the Board of Directors would like to acknowledge the exemplary commitment of our three 

employees, namely Benoit, Brigitte and Luc, despite the challenges that they have encountered. We hope 

that 2024 marks a positive turnaround for our team. 

  
Félix Lalonde 
President 
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RESIDENTIAL RATE COMPARISON 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Distribution fees are fees charged by the local distribution company. These charges include a 
monthly fixed amount, a volume-based distribution rate and variance provisions, where applicable. 
 
 
** The PEG Report—July 2023 (Pacific Economics Group Research) is submitted to the Ontario Energy 
Board annually to demonstrate the efficiency of distribution companies. 
 
Public utilities must manage their costs effectively to ensure that their clients get the best service for the 
rate they pay. Total utility costs are evaluated to produce a single efficiency ranking. The efficiency 
ranking is divided into five groups based on the difference in value between the actual and expected 
costs of each utility. Distributors whose actual costs are lower than their forecasted costs are considered 
more efficient. 
 
 
*** The year of the distribution company’s last service cost.   

Company 
Distribution 

costs* 
2023 PEG 
Report** 

Service costs*** 

Hydro Hawkesbury 
January 1 2024 

$19.41 1 January 1 2018 

Ottawa River 
Power 
May 1 2023 

$26.48 1 May 1 2021  

Renfrew Hydro 
January 1 2024 

$31.61 3 January 1 2017 

Ottawa Hydro 
January 1 2024 

$33.94 4 January 1 2021 

Hydro 2000 
May 1 2023 

$35.33 2 July 1 2020 

Coopérative Hydro 
Embrun 
January 1 2024 

$35.59 1 January 1 2023 

Hydro One  
Average density 
January 1 2023 

$39.49 4 January , 2023 



 

 

Cooperative Hydro Embrun Inc. 
2023 Annual Report 

 

12 

CAPITAL EXPENDITURES 
 

 

 
 
 

 2019 2020 2021 2022 2023 TOTALS 

Software $2,988.02 $628.00 $35,504.73 $21,400.00 $27,710.06 $88,230.81 

Equipment of 
electrical stations 

$40,676.74 
 
- 
 

- - - $40,676.74 

Pole replacement $2,500.00 $16,425.46 $31,527.52 $24,673.52 $41,350.00 $116,476.50 

Overhead 
conductors, 

devices 
$38,774.50 - $5,615.00 $15,206.74 $6,714.75 $66,310.99 

Underground 
conductors, 

devices 
$2,360.20 $131,936.00 $2,565.00 $1,548.00 $54,215.25 $192,624.45 

Low-voltage 
transformers 

$68,079.58 $138,812.00 $97,309.59 $138,833.00 $174,519.21 $617,553.38 

New services for 
clients 

$23,364.00 $31,633.00 $38,580.06 $58,452.29 $23,671.03 $175,700.38 

Meters $16,371.94 $8,943.00 $12,092.51 $13,329.00 $22,395.75 $73,132.20 

Office furniture and 
equipment 

$908.54 $3,431.00 $75.00 $1,028.70 - $5,443.24 

Computer 
equipment and 

hardware 
$4,597.94 $617.00 - $2,898.90 $2,223.99 $10,337.83 

Grants and 
contributions 

($11,125.00) ($240,151.00) ($3,148.05) ($6,003.75) ($16 008.95) ($276,436.75) 

 $189,496.46 $92,274.00 $220,121.36 $271,366.40 $338,445.04   $1,110,049.26 
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HISTORICAL COMPARISON OF ENERGY COSTS 
 

Monthly consumption: 750 kWh 

Year 
Fixed 
price 

Price on a 
volumetric 

basis 

Invoice total 
(%) 

Invoice 
total ($) 

Changes in 
monetary 

value 
Process 

Distribution 
costs 

2024 $35.59 $0.0000 5.07% $142.16 $6.86 IRM $35.59 

2023 $35.59 $0.0000 2.50% $135.30 $3.29 Cost of Service $35.59 

2022 $37.44 $0.0000 5.78% $132.01 $7.22 IRM $37.44 

2021 $37.44 $0.0000 (3.92%) $124.79 ($4.89) IRM $37.44 

2020 $36.63 $0.0000 2.36% $129.68 $2.99 IRM $36.63 

 
 
Analysis             
          
       

 
2020-2021:  
 

- Decrease of ($4.89) on the total invoice.  

- Monthly increase of $0.81 on the distribution rate. 
 
 
2021-2022:  
 

- Increase of $7.89 on the total invoice. 

- Increase in a variance provision of $4.05. 
- Decrease in the Ontario program discount: from -33.2% to -17%. 

- No monthly increase on the distribution rate. 
 
2022-2023:   
 

- Decrease of $1.85 on the monthly distribution rate. 

- Decrease in the Ontario program discount: -17% to -11.7%. 

 

 
2023-24:   

 
- Increase of $6.86 in total billing. 
- Increase of one variance provision. 

- Increase in the Ontario program discount, from -11.7% to -19.3%. 

- Increase in transmission costs. 
- Increase in energy costs. 

- No monthly increase in distribution rates.  
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2023 HIGHLIGHTS 
 
January:  Mr. Pierre Leroux, Mayor of the Township of Russell, introduced a project for the 

installation of signs on posts. Two scenarios were considered: direct painting on posts or 
installing signs. 

 
The Board supported the project and congratulated Mr. Leroux on his commitment. 

 
 

February: The Board of Directors began preparing for the Annual General Meeting to be held in 
person on April 20, 2023. 

 
  

March: The Coopérative hired K-Tek for maintenance of the two distribution substations. 
 
 

April:             At the 22nd in-person meeting, a $60,000.00 dividend was distributed to members. 
Mr. Michel Provost was elected director for a three-year term. 
 
The Coopérative also hired Stantec for a Loadflow and Line Loss Study. 
 

 

May:     Discussions with Hydro One were initiated during a major power outage on the 44 kV 
line from Chesterville. The Coopérative asked if it was possible to join the Hydro One 
Storm Centre outage map. 

  
 

June: The CWB Group produced an audit report stating that the Coopérative was in compliance 
with Ontario Regulation 22/04: Electrical Distribution Safety and Ontario Regulation 22/04 
Due Diligence Inspection, which was carried out by the Electrical Safety Authority. 

 
 The distribution plan for the Embrun Station Project has been revised, thereby providing 

the green light for construction. 
 

 

July: The agreement for the Embrun Station Project, which includes approximately 115 units, 
was finalized. 

 
  The Coopérative revised and adopted the Administrators’ Guide. 
 
 

August: The Coopérative submitted an application to the Ontario Energy Board for distribution 
rates effective January 1, 2024. 

  
 The Board of Directors decided not to apply the cost-of-living increase to this application. 
 
 

September:    The Coopérative signed an agreement with OnMag, Ontario’s mutual assistance group, 
enabling distribution companies to request and offer mutual assistance resources in the 
event of harmful events. 

 
 

October:   In accordance with directives from the Ministry of Energy and the Ontario Energy Board, 
the Coopérative launched the Green Button Initiative. 
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The Green Button Initiative is a standardized data format that enables residential and 
commercial energy consumers to easily access and securely transfer their energy 
consumption data. Data generated under the Green Button Initiative can be used to make 
informed decisions about energy consumption. For example, it can be used to modify 
electricity rates, or to invest in residential or commercial energy efficiency.  

 
The Coopérative, Hydro Hawkesbury Inc. and Hydro 2000 Inc. met with Mr. Stéphane 
Sarrazin, Member of the Provincial Parliament and Parliamentary Assistant to the 
Minister of Energy, to discuss and answer questions from participants. 
 
In April 2024, the Coopérative will implement a new client portal requiring registration.  

 
 

November:   The Coopérative renewed its employees’ group insurance policy. 
 

The appointment process for two administrator positions with a three-year term was 
initiated. 
 
K-Tek submitted its report on the maintenance of the two distribution substations, with 
recommendations to follow in January 2024. 

   
The Coopérative hired Impeka to work on the Hydro One Storm Centre map project. 

 
   

December: The Ontario Energy Board approved the Coopérative’s rates, effective January 1, 2024. 
 
 To view the EB-2023-0012 application decision, visit: 

https://www.rds.oeb.ca/CMWebDrawer/Record?q=CaseNumber=EB-2023-
0012&sortBy=recRegisteredOn-&pageLength=400 

 
The Coopérative revised and adopted the employee handbook. 

 
The General Manager informed the Board of Directors in writing that he would be retiring 
on December 27, 2024. The Coopérative will update its business continuity plan in 2024. 

 
The Coopérative had received two appointments as of December 31, 2023. 
 

 

In summary: 
 

- 45 new service locations were connected to the Coopérative’s distribution network. 
 

- The Coopérative worked closely with the following distribution companies: 
▪ Hydro 2000 Inc.  
▪ Hydro Hawkesbury Inc. 
▪ Ottawa River Power Corporation 
▪ Hearst Power Distribution Company Limited 
▪ Hydro Ottawa Limited 

 
- The Coopérative had 1,587 members as of December 31, 2023. 

https://www.rds.oeb.ca/CMWebDrawer/Record?q=CaseNumber=EB-2023-0012&sortBy=recRegisteredOn-&pageLength=400
https://www.rds.oeb.ca/CMWebDrawer/Record?q=CaseNumber=EB-2023-0012&sortBy=recRegisteredOn-&pageLength=400
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AMENDMENT TO ADMINISTRATIVE REGULATIONS 
 
 
 
 
 
SECTION 12.0—MEMBERS’ MEETINGS—SUBSECTION 12.1 
 
 
 Annual meetings of members of the Coopérative are held, no later than 120 days after the 

end of the Coopérative’s fiscal year, on the date, at the time and place and by the 
means (conference call or videoconference) determined by the administrators. 

 
 
 
Is replaced by: 
 
 
 Annual meetings of members of the Coopérative shall be held, within the period specified 

in the Act (R.S.O. 1990, c. C 35, s.77), on the date, at the time and location and by the 
means (conference call or videoconference) set by the administrators. 
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STATISTICS 
 
Kilowatt hours sold in 2023 

CATEGORY 
KILOWATT HOURS 

SOLD 
NUMBER OF 

CLIENTS 

REVENUES 
PER 

CATEGORY 

% OF 
TOTAL 

REVENUES 

RESIDENTIAL 21,886,300 2,437 $1,032,063.59 82.5% 

COMMERCIAL > 50 KW 3,497,570 9      $62,727.56 5.0% 

COMMERCIAL < 50 KW 4,489,806 172   $124,293.16 9.9% 

STREET LIGHTS 216,455 1      $28,211.96 2.3% 

CLIENTS WITH NO 
METER 

93,084 17        $3,413.34 0.3% 

TOTAL 30,183,215 2,636 $1,250,709.61 100% 
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DIVIDENDS PAID SINCE THE COOPERATIVE’S INCEPTION 

 

YEAR DIVIDENDS 

2001 $8,025.00 

2002 $53,250.00 

2003 $31,350.00 

2004 $16,820.00 

2005 $12,775.00 

2006 $0.00 

2007 $34,155.00 

2008 $22,370.00 

2009 $24,610.00 

2010 $19,705.00 

2011 $24,018.00 

2012 $55,915.00 

2013 $42,870.00 

2014 $21,935.00 

2015 $20,000.00 

2016 $20,000.00 

2017 $0.00 

2018 $35,000.00 

2019 $45,000.00 

2020 $50,000.00 

2021 $50,000.00 

2022 $60,000.00 

2023 $60,000.00 

TOTAL $707,798.00 
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SOCIAL AUDIT 
 

Community 
After 23 years, the Coopérative continues to thrive amidst the numerous changes in the industry. 
Clients who would like to become members can do so for a $10.00 membership fee. 
 
Board of Directors 

The Cooperative’s administrators safeguarded their clients’ interests in 2023 by keeping abreast of 
developments in the energy industry. They acted as their representatives at various monthly and 
external meetings. 
 
Member Profit Sharing 
A dividend of $60,000.00, representing 17.43% of net earnings before taxes as at December 31, 2023, 
will be distributed to members of the Coopérative. This amount represents 4.77% of the distribution 
fees paid by members, and will be credited on their invoices. 
 
Service Fees 
Each year, the Board of Directors reviews its service fees. For more information, members may contact 
the office during regular business hours. 
 
Human Resources Development 
The Board of Directors attended meetings to stay informed of the latest developments in the industry. 
Employees also took part in various software training courses.   
 
Community Development 
The Coopérative made donations totalling $4,750.00 to the following local organizations: 
 

- United Way Prescott-Russell     $2,000.00 
- Montfort Hospital       $1,000.00 
- Good Neighbours Food Bank        $500.00 
- Embrun Co-op Scholarship for Secondary Studies  $300.00 
- Saint-Jacques Church                                        $300.00 
- Club Richelieu Embrun         $200.00 
- Website—Village of Embrun        $200.00     
- Embrun Family Centre            $150.00   
- Prescott-Russell Basketball Club        $100.00 

 
 
In summary 
This report demonstrates the Coopérative’s active commitment to improving the community. 
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APPOINTMENT OF ADMINISTRATOR—2024 
 
The Coopérative had received two nominations as of December 31, 2023. 
 
Two administrator positions are to be filled for a three-year term.   
 
Rachelle Laplante was nominated by Jean-Claude Clark and Laurent Lalonde. 
 
Félix Lalonde was nominated by Benoit Bruyère and Lyne Faubert. 
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SERVICES PROVIDED BY THE COOPERATIVE 
 
TECHNICAL SERVICES 
 

- Cable localization 

- Underground services 

- Overhead services 

- Meter verification 

- Cost estimates 

- Subdivision plan and proposals 

- Maintenance of tree branches 

- Information on monthly electricity use of appliances   

 
 
PAYMENT METHODS 
 
 

- Pre-authorized payment 

- Cheque 

- Equal payments, telepayment 

- Cash 

- Money order 

- Visa or Mastercard (online) 
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