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COOPÉRATIVE HYDRO EMBRUN INC. 
_____________________ 

 
ANNUAL REPORT 2024 

 
 
 
 
 
821 NOTRE-DAME STREET, SUITE 200, EMBRUN (ONTARIO) K0A 1W1 

 
BUSINESS HOURS 
 
Monday  9:00 a.m. to 5:00 p.m. 
Tuesday  9:00 a.m. to 5:00 p.m. 
Wednesday  9:00 a.m. to 5:00 p.m. 
Thursday  9:00 a.m. to 5:00 p.m. 
Friday   9:00 a.m. to 5:00 p.m. 
 
 

STANDBY SERVICE IN CASE OF A POWER OUTAGE 
24-HOUR SERVICE 

 
 
 
 
 
Telephone:  613-443-5110 
 
Fax:  613-443-0495 
 
Email:  info@hydroembrun.ca   
 
Website:  www.hydroembrun.ca 
 
Facebook Page: Coopérative Hydro Embrun   
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April 12th, 2025 
 

NOTICE OF MEETING 
 
 
Dear members, 
 
We hereby invite you to the annual general meeting of the Hydro Embrun Cooperative Inc., which will 
take place at the Community Centre Camille Piché (8 Blais Street, Embrun) on Wednesday, April 23, 
2025, at 7 p.m.  
 
 
The meeting agenda can be found below. 
 
 
 
Félix Lalonde       Rachelle Laplante 
President       Secretary 
 
 

Agenda 
 

1. Opening of the session 
2. Call to order and quorum 
3. Adoption of the agenda 
4. Approval of minutes of the Annual General Meeting held on April 17, 2024 
5. Board of Directors’ report 
6. Highlights, statistics and social report for 2024 
7. Auditor’s report 
8. Appointment of auditors 
9. A word from the Executive Director 
10. Members’ dividends 
11. Administrators’ election 
12. Question period 
13. Attendance prizes 
14. Adjournment of the meeting 

 
 
Relevant information about the items above can be found in the 2024 Annual Report, available on our 
website (on April 12, 2025) here: www.hydroembrun.ca/en/information/report/.The annual report will be 
projected on a screen during the meeting. 
 
We invite you to send us in advance any questions or topics you would like to discuss during the meeting. 
Contact us by email at info@hydroembrun.ca or by phone at 613-443-5110. 
 
Refreshments will be served after the meeting. 
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ADMINISTRATORS – 2024 
 
 
 
 
BOARD OF DIRECTORS 
 
Félix Lalonde        President – 2026 
Rachelle Laplante       Secretary – 2026 
Jean Gauthier (Appointed by the Board of Directors)  Administrator – 2027 
Marc Sanche         Administrator – 2025 
Luc Bruyère        Administrator – 2027 
 
 

 
STAFF 
 
Othmane Ajdi   Executive Director 
Luc Prévost                  Administrative Coordinator 
Gabriel Seyer   Collections Officer/Customer Service  
 

 
DISTRIBUTION SYSTEM CONTRACTOR 
 
Sproule Powerline 
 
 
ENGINEER 
 
Stantec Consulting Group 
 
 
FOUNDING MEMBERS 
 
Georges Cardinal      
Camille Piché       
Jean Martel       
Jean-Paul Lafrance      
Diane Roy 
Luc Bruyère 
Jean Lessard 
Lucie Lapointe 
Pierre Carrière 
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AGENDA 
 
 

 
1) Opening of the session 

 
2) Call to order and quorum 

 
3) Adoption of the agenda 

 
4) Approval of minutes of the Annual General Meeting held on April 17, 2024 

 
5) Board of Directors’ report 

 
6) Highlights, statistics and social report for 2024 

 
7) Auditor’s report 

 
8) Appointment of auditors 

 
9) A word from the Executive Director 

 
10) Members’ dividends 

 
11) Administrator election 

 
12) Question period 

 
13) Attendance prizes 

 
14) Adjournment of the meeting 
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MINUTES OF THE ANNUAL GENERAL MEETING 2024 
 

Coopérative Hydro Embrun Inc. 
      Embrun, April 23, 2024, 7 p.m. 

 
 
Minutes of the Coopérative Hydro Embrun Inc. Annual General Meeting held online on Wednesday, 
April 26, at 7:00 p.m. 
 
Members present:      Other participants: 
Richard Morin      Richard Laplante 
Oscar Forgues      Anne Provost 
Rachelle Laplante      Louis-Charles Gascon 
Jean Martel      Louis Bourdeau 
Jean Gauthier      Luc Prévost 
Félix Lalonde      Benjamin Graziadei  
Luc Bruyère      Benoit Lamarche 
Françoise Bourdeau      Megan Maisonneuve 
Maurice Godard 
Pierre Carrière 
Michel Provost 
Papeterie Germain Inc. 
Silicon Valley Services 
Alain Viau 
Thérèse Martin 
Raymond Fortin 
Claude Bastien 
Paulette Leroux 
Lorraine Laplante 
Diane Arcand 
Pierre Leroux 
Richard Clément  
Françoise Bidal 
Stephen Tabba 
Coop Agricole 
Cécile Roy 
Jean Murphy                             
 
 
Opening of the meeting  
The meeting was called to order at 7:07 p.m. Mr. Félix Lalonde, President, welcomed the members, 
guests, and attendees, and then outlined the proceedings of the meeting, confirming that it would be 
conducted in both official languages. 
 
 
 
 
 
 
Notice of Meeting and Quorum  
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The President invited the Secretary, Mr. Jean Gauthier, to read the notice of the 23rd Annual General 
Meeting of the Coopérative Hydro Embrun Inc. 
 
The President then confirmed quorum. He confirmed the presence of 26 members, exceeding the 
required number of 15, and declared the meeting duly constituted. 
 
Upon a motion by Mr. Paul Roy, seconded by Mr. Jean Martel, Ms. Rachel Anne Normand was 
appointed as the recording secretary. 
 
Adoption of the agenda 
The Chairman reads the agenda. 
 
Upon a motion by Ms. Eva Landry, seconded by Mr. Maurice Godard, the agenda was unanimously 
adopted. 
 
Approval of the Minutes of the Annual General Meeting of April 26, 2023 
The President proposed to the assembly that the reading of the minutes of the 2023 Annual General 
Meeting be omitted, as a copy is available on the website. He noted that he would be available to 
answer any questions regarding the minutes during the question period. 
Upon a motion by Mr. Richard Morin, seconded by Mr. Louis Bourdeau, the omission of the reading 
of the minutes was approved. 
 
 
Board of Directors' Report 
The President read the message from the Board of Directors found on page 10 of the annual report, 
which also served as the President’s report. He mentioned the rising cost of living, particularly the 
carbon tax increase planned for April. He emphasized the imminent depletion of the Cooperative’s 
resources and announced that, as a result, an agreement was reached for the Embrun Station 
project, part of which was owned by Hydro One. This project will lead to the creation of 115 new 
units. 
 
He went on to present some financial aspects, including community support through donations and 
a $65,000 increase in capital expenditures. He announced that the Cooperative collaborated with 
Impeka to develop an interactive outage map that will be available on the website and display real-
time outage information. 
 
He concluded by addressing the transition plan following the news of the General Manager’s 
upcoming departure. 
 
2023 Highlights, Statistics and Social Balance 
The President invited Ms. Rachelle Laplante to present the 2023 highlights, as found on page 14 of 
the annual report. He then gave the floor to Mr. Luc Bruyère to present the 2023 social balance. 
 
Mr. Pierre Carrière asked why no donations were made to the Maison des Arts in 2023. The General 
Manager explained that the organization did not submit an invoice in either 2023 or 2022.  
 
However, an invoice was submitted this year but has not yet been cashed. 
 
 
Amendments to the Bylaws 
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The President invited Mr. Jean Gauthier to present the proposed change to paragraph 12.1 of Article 
12 of the bylaws, found on page 17 of the annual report. 
 
The amendment was proposed by Mr. Jean Martel and seconded by Mr. François Bidal. 
 
 
Auditor's Report 
The President invited Mr. Louis-Charles Gascon, partner auditor at BDO Canada LLP, to present 
the auditors’ report. 
 
Mr. Gascon presented the independent auditor’s report found on page 21 of the annual report. He 
stated that the financial statements were prepared in accordance with International Financial 
Reporting Standards, applied consistently. 
 
He then summarized the financial position (p. 25), statement of changes in equity (p. 26), 
comprehensive income (p. 27), and cash flow (p. 28). 
 
Ms. Marlene Romanoski asked where the Cooperative sources its services. Mr. Michel Provost 
replied that the services are provided by Hydro One. Mr. Gascon clarified that these costs are 
included in the audit report because the associated risks fall under the Cooperative’s responsibility. 
 
She then asked what percentage of dividends each member receives. Mr. Luc Bruyère confirmed 
that all members receive the same dividend. 
 
Mr. François Bidal asked what “bad debts” means. Mr. Michel Provost explained that it refers to 
unpaid invoices and losses. 
 
Mr. Richard Laplante moved to accept the 2023 auditors’ report. The motion, seconded by Ms. Eva 
Landry, was put to a vote and unanimously approved. 
 
 
Appointment of Auditors 
The President informed the assembly that the Cooperative had not received any proposals to appoint 
a new audit firm.  
 
Therefore, he invited the assembly to propose that BDO Canada LLP continue as the audit firm for 
the fiscal year ending December 31, 2024. 
 
Mr. Maurice Godard proposed that BDO Canada LLP be appointed as auditors for the 2024 fiscal 
year. The motion, seconded by Mr. Richard Morin, was unanimously carried. 
 
General Manager’s Report 
The President invited Mr. Lamarche to present the General Manager’s report, as found on pages 
12, 13, and 18 of the annual report. 
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Member Refund (Patronage Return) 
The President read a motion from the Board of Directors’ meeting held on March 11, 2024, 
recommending a patronage refund of $60,000.00, representing 17.43% of net earnings before taxes 
as of December 31, 2023, to be distributed among members of the Cooperative. The amount 
represents 4.77% of the distribution fees paid by the members and will be credited to their bills. 
 
 
Election of Directors 
The President invited the Secretary, Mr. Jean Gauthier, to read the nominations report. He noted 
that two board positions were open for election, and the Cooperative received the following 
nominations as of December 31, 2023: 

 Ms. Rachelle Laplante, nominated by Jean-Claude Clarke and seconded by Mr. Laurent 
Lalonde. 

 Mr. Félix Lalonde, nominated by Mr. Benoit Bruyère and seconded by Ms. Lyne Faubert. 
 
 
Question Period 
The President invited members to ask any questions, share comments, or express wishes or 
suggestions. 
 
Mr. Pierre Carrière asked Mr. Michel Provost how the Cooperative was founded. Mr. Provost replied 
that before 2001, the Cooperative operated as a hydro system. In 2000, the province passed the 
Electricity Act, and the Cooperative became the only entity in the province to incorporate rather than 
be sold. Today, it is the sole electricity provider within the boundaries of the Police Village. 
 
Mr. Carrière then asked about the agreement between the Municipality of Russell and the Police 
Village. Mr. Provost explained that since the residents of Embrun village paid for the assets, it was 
important that profits be reinvested into the Police Village for the benefit of its residents, rather than 
be distributed throughout the larger municipality of Russell, which includes residents outside the 
village. 
 
Mr. Jean Martel jokingly asked the outgoing General Manager if he was worried about being bored 
after retirement. The General Manager replied that after 35 years of service, it is time to pass the 
torch and let the next generation face the new challenges ahead. The assembly gave him a round 
of applause in appreciation. 
 
Mr. Paul Roy asked whether the green button was working. The General Manager confirmed that it 
is online, but currently not functioning—similar to Hydro One’s system.  
The Cooperative is working to fix the issue. He also noted that there is a portal on the website to 
track daily consumption. 
 
Mr. Carrière raised concerns about succession, particularly how the Cooperative plans to face 
upcoming challenges such as increased distribution costs and the billing system managed by 
Pembroke.  
 
The General Manager stated that a succession plan is in place. Mr. Jean Gauthier added that the 
board is working together to ensure continuity. Mr. Michel Provost emphasized that the 
Cooperative’s future lies in its viability and ability to provide top-notch service. He noted that while 
the Cooperative can remain profitable with low rates, it could also choose to invest in its future and 
ensure excellent customer service. He called this a turning point for the Cooperative. 
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No other questions were raised. 
 
Participation Prizes 
The President conducted a draw for attendance prizes—ten $50 credits to be applied to the winners’ 
electricity bills. 
 
The winners were: 
Ms. Marlene Romanoski, Mr. Richard Morin, Ms. Diane Carrière, Mr. Pierre Carrière, Mr. Paul Roy, 
Mr. Richard Laplante, Mr. François Bidal, Ms. Thérèse Martin, Ms. Diane Arcand, and Mr. Maurice 
Godard. 
 
Adjournment 
The President once again thanked all Cooperative staff. With the agenda completed, Mr. Pierre 
Carrière, seconded by Mr. Richard Morin, proposed at 8:55 p.m. that the meeting be adjourned. 
 
 
__________________________  _________________________ 
Felix Lalonde, President   Rachelle Laplante, Secretary 
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MESSAGE FROM THE BOARD OF DIRECTORS 
 
 
In 2024, the members of the Embrun Hydro Cooperative Board of Directors unanimously decided that 
there would be no sale of the Cooperative and that no discussion on this topic would resurface in the 
future. Furthermore, the sales tax, which was supposed to end in 2024, has been extended until 2028. 
 
Regarding power outages, there were a few outages involving 1-10 customers, only two outages affecting 
more than 20 customers. And only one power outage originated from the Hydro One network. 
 
As of December 31, the Embrun Hydro Cooperative had 1,610 members. Since 2001, the Embrun Hydro 
Cooperative has redistributed more than $767,000 in dividends, and this for only a small membership fee 
of $10. It's safe to say that it was $10 well invested. The Cooperative has sought the expertise of former 
Russell Municipality Director General Jean Leduc to assist in the hiring process for the new Director 
General, as well as on certain Human Resources matters. 
 
For 2025, there will be several new clients, including the Interlude House, which will be built on St-
Augustin Road, as well as the continuation of the Embrun Station project, north of the bike path. 
 
The Cooperative continues to donate to the community year after year, whether for community projects, 
including a scholarship to Embrun Catholic High School, with nearly $6,000 distributed in 2024. 
 
With this in mind, we would like to highlight the arrival of Othmane Ajdi, as well as Gabriel Seyer. Othmane 
replaced Benoît, Luc moved to Brigitte's position, and Gabriel took Luc's position as Customer Service 
Agent. And we would like to thank them for their work in 2024. 
 
Finally, on behalf of the current Board of Directors, as well as the former directors of the Embrun Hydro 
Cooperative, I would like to thank the hard work of Benoit Lamarche and Brigitte Larocque for over 20 
years, who retired at the end of 2024. 
 
Thank you, 
Félix Lalonde 
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RESIDENTIAL RATE COMPARISON 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Distribution costs are fees charged by the local distribution company. These include the fixed 
monthly charge, the volumetric distribution rate and the variance provisions, if any. 

 
**The PEG Report – July 2024 (Pacific Economics Group Research) is presented to the Ontario Energy 
Board each year to demonstrate the effectiveness of distribution companies. 
 
The utility company must effectively manage its costs to ensure that clients get the best service for the 
rate they pay. The total costs of the public service are assessed with the aim of producing a single 
efficiency ranking. The efficiency ranking is divided into five groups defined according to the value of the 
difference between the actual and expected costs of each public service. Distributors whose actual costs 
are lower than expected costs are considered more efficient. 

***The year of the distribution company’s last cost of service. 

  

Company 
Distribution 

costs* 
2024 PEG 
Report** 

Hydro Hawkesbury 
January 1, 2025 

$22.51 1 

Ottawa River 
Power 
May 1, 2025 

$28.75 1 

Renfrew Hydro 
January 1, 2025 

$32.65 3 

Ottawa Hydro 
January 1, 2025 

$34.26 4 

Coopérative Hydro 
Embrun 
January 1, 2025 

$36.87 1 

Hydro One  
Densité moyenne 
January 1, 2025 

$41.18 4 

Hydro 2000 
January 1, 2025 

$39.49 2 
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CAPITAL EXPENDITURES 
 

 
 
 
 

 
 

2020 
 

2021 
 

2022 
 

2023 
 

2024 
TOTAL 

Software $ 628,00  $ 35 504,73 $ 21 400,00  
 

$ 27 710,06 
 

$ 25 578 $ 110 820.79 

Equipment of 
electrical stations - - - 

 

- 

 

- - 

Pole replacement $ 16 425,46 $ 31 527,52 $ 24 673,52 
 

$ 41 350,00 $ 

 

$ 22 400,00 $ 136 376,04 

Overhead 
conductors, 

devices 
- $ 5 615,00 $ $ 15 206,74 $ 

 
$ 6 714,75  

 

$ 13 377.75 $ 40 914.24 

Underground 
conductors, 

devices 
$ 131 936,00 $ $ 2 565,00 $ 1 548,00 

 
$ 54 215,25 

 
$ 7 113.75 $ 197 378.00 

Low-voltage 
transformers $ 138 812,00 $97 309,59 $ 138 833,00 

 
$ 174 519,21 

 
$ 35 886.67 $ 585 360,47 

New services for 
clients $ 31 633,00 $38 580,06 $ 58 452,29 

 
$ 23 671.03 

 
$ 16 723.14 $ 169 061,52 

Meters $ 8 943,00 $12 092,51 $ 13 329,00 
 

$ 22 395,75 
 

$ 31 878.50 $ 88 638.76 

Office furniture and 
equipment $ 3 431,00 $ 75,00 $ 1 028,70 

 
- 

 
$ 1 415.90 $ 5 950.60 

Computer 
equipment and 

hardware 
$ 617,00 - $ 2 898,90  

 
$ 2 223,99 

 
$ 2 099,00 $ 7 838.89 

Grants and 
contributions ($ 240 151,0) ($ 3 148,05) ($ 6 003,75) 

 
($ 16 008,95) 

 
($ 15 711.50) ($ 265 311.75) 

 $ 92 274,00 $ $ 220 121,36 $ $ 271 366,40 $ 
 

$ 336 791.09$ 
 
$ 140 763.21 $ $ 1 077 027.56 
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HISTORICAL COMPARISON OF ENERGY COSTS 

 
Monthly consumption: 750 kWh 

Year 
Fixed 
price 

Price on a 
volumetric 

basis 

Invoice total 
(%) 

Invoice 
total ($) 

Changes in 
monetary 

value 
Process 

Distribution 
costs 

2025  $ 36,87 $ 0,000 1,19% $ 143,34 $ 1,18 IRM $ 36,87 

2024 $ 35,59 $ 0,000 5,07 % $ 142,16 $ 6,86 IRM $ 35,59 

2023 $ 35,59 $ 0,000 2,50 % $ 135,30 $ 3,29 Cout de Service $ 35,59 

2022 $ 37,44 $ 0,000 5,78 % $ 132,01 $ 7,21 IRM $ 37,44 

2021 $ 37,44 $ 0,000 (3,92 %) $ 124,79 ($ 4,89) IRM $ 37,44 
 
 
Analysis             
          
 
2021-2022:  
 

- Increase of $7.89 on the total invoice. 
- Increase in a variance provision of $4.05. 
- Decrease in the Ontario program discount: from -33.2% to -17%. 
- No monthly increase on the distribution rate. 

 
2022-2023:   
 

- Decrease of $1.85 on the monthly distribution rate. 
- Decrease in the Ontario program discount: -17% to -11.7%. 

 
2023–2024: 
 

- Increase of $6.86 in the total bill 
- Increase in a variance disposition 
- Increase in the Ontario program rebate from -11.7% to -19.3% 
- Increase in transmission fees 
- Increase in power costs 
- No monthly increase in the distribution rate 

 
2024–2025: 
 

- Increase of $1.18 in the total bill 
- Monthly increase in the distribution rate of 1.19% 
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2024 HIGHLIGHTS 

 
Human Resources and Governance 
 

 General Manager position: Departure planned for the end of 2024. Recruitment entrusted to Jean 
Leduc Consulting and Opal Corporate Connections. 

 Brigitte Larocque will retire in October. Luc Prévost will assume the interim role starting in July, 
supported by Brigitte as needed until December 2024. 

 New GM training will be provided by Benoit Lamarche. 
 Benoit Lamarche will leave in November. 
 Review of job descriptions and employment contracts assigned to Jean Leduc Consulting. 
 Group insurance: Canada Life (Wever Financial) was confirmed as the provider. 
 Cost of living increase: +2.7% approved in December. 
 Board changes: Jean Gauthier resigned and returned; Michel Provost resigned; Félix Lalonde 

stepped down and returned as President; Luc Bruyère is running in the election. 
 
Strategic Planning & Operations 
 

 Strategic meeting (April 1st): mission, vision, succession planning, and priorities. 
 Successful implementation of SilverBlaze (June). 
 Load Flow Study conducted by Stantec (April). 
 Bushing K-Tek work postponed to January 2025. 
 Notre-Dame pole incident resolved (invoice sent to Bell). 
 Discussions with Hydro One and the Municipality of Russell regarding cable burial. 

 
Finance and Budget Management 
 

 Monthly payments ranged from $56,793.14 to $134,948.62. 
 Patronage refund of $60,000 (2023). 
 ROE of 10.58% confirmed for 2023. 
 BDO mandate renewed. 
 Tax exemption extended until 2028. 
 Discussion regarding the potential sale of the Cooperative’s capital assets. It was unanimously 

resolved not to sell. 
 A 3.6% rate increase and 2.7% cost of living adjustment were approved. 

 
Safety and Compliance 
 

 ESA Audit Reg. 22/04 compliant (June). 
 Identified risk: Migration to Sage Cloud in 2025. 

 
Communications & Community Engagement 
 

 Donation and sponsorship guide adopted. 
 Dinner-conference (Chamber of Commerce): Board of Directors participated. 

 
External Relations 
 

 Hydro One: agreement ended; ongoing discussions regarding emergency charging stations. 
 Project with the Municipality of Russell concerning cable burial. 
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Internal Administration & Organization 
 

 Employee handbook and recovery plan validated. 
 Job descriptions updated. 
 Bylaws signed and archived. 

 
Outlook (2025 and Beyond) 
 

 Lease renewal under consideration for 2025. 
 Projects to monitor: internal locates, debit card payments. 
 Succession planning and organizational continuity. 
 Close monitoring of key files: frequent meetings and implementation of SharePoint. 

 
In Brief… 
 

 69 new service points were connected to the Cooperative’s distribution system. 
 

 The Cooperative closely collaborated with the following distribution companies: 
▪ Hydro 2000 
▪ Hawkesbury Hydro 
▪ Ottawa River Power Corporation 
▪ Hearst Distribution Company 
▪ Hydro Ottawa 

 
 As of December 31, 2024, the Cooperative had 1,612 members. 
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STATISTICS 
 
Kilowatt hours sold in 2024 

CATEGORY 
KILOWATT HOURS 

SOLD 
NUMBER OF 

CLIENTS 

REVENUES 
PER 

CATEGORY 

% OF 
TOTAL 

REVENUES 

RESIDENTIAL 21 886 300 
                                  

2 437  
 

1 059 095,27$ 82.76% 

COMMERCIAL<  50 KW 3 497 570 
                                          

172 
 

125 958,41$ 9.84% 

COMMERCIAL > 50 KW 4 489 806 
                                     

9 
 

62 687,61$ 4.89% 

STREET LIGHTS 216 455 
                                          

1  
 

28 491,96$ 2.2% 

CLIENTS WITH NO 
METER 93 084 17 3 413,94$ 0.26% 

TOTAL 
                    

30,183,215.00  
 

                                  
2,636  

 
1 279 647,19$ 100% 
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DIVIDENDS PAID SINCE THE COOPERATIVE’S INCEPTION 

YEAR DIVIDENDS 

2001 8 025,00 $ 

2002 53 250,00 $ 

2003 31 350,00 $ 

2004 16 820,00 $ 

2005 12 775,00 $ 

2006 0,00 $ 

2007 34 155,00 $ 

2008 22 370,00 $ 

2009 24 610,00 $ 

2010 19 705,00 $ 

2011 24 018,00 $ 

2012 55 915,00 $ 

2013 42 870,00 $ 

2014 21 935,00 $ 

2015 20 000,00 $ 

2016 20 000,00 $ 

2017 0,00 $ 

2018 35 000,00 $ 

2019 45 000,00 $ 

2020 50 000,00 $ 

2021 50 000,00 $ 

2022 60 000,00 $ 

2023 60 000,00 $ 

2024 60 000,00 $ 

TOTAL 767 798,00 $ 
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SOCIAL AUDIT 
 
The Community 
After 24 years, Coopérative Hydro Embrun Inc. continues to thrive despite all the changes in the industry. 
Users who wish to become members can do so with a one-time contribution of $10.00. 
 
The Board of Directors 
In 2024, the Cooperative’s directors protected the interests of their clients by staying up to date with 
changes in the electricity industry. They represented members’ voices during monthly meetings and 
external decision-making sessions. 
 
Member Participation in Profits 
A patronage refund of $60,000.00, representing 23.80% of net income before taxes as of December 31, 
2024, will be distributed to the Cooperative’s members. 
 
Service Fees 
Each year, the Board of Directors reviews the Cooperative’s service fees. Members may contact the 
office during business hours for more information. 
 
Human Resources Development 
The Board of Directors participated in meetings to stay informed about the latest industry developments. 
Staff received various software training sessions. 
 
Community Development 
The Cooperative made donations totaling $7,210.00 to the following local organizations: 
 

- Centraide Prescott-Russell – $2,000.00 
- Montfort Hospital – $1,000.00 
- Club Richelieu d’Embrun (Golf Tournament) – $800.00 
- St-Jacques Parish – $600.00 
- Chamber of Commerce – $510.00 
- Maison des Arts – $500.00 
- Embrun High School Scholarship – $500.00 
- Valoris – $500.00 
- Winchester Hospital – $500.00 
- Victoria Quilt’s – $300.00 

 
In Summary… 
This report shows that the Cooperative continues to actively contribute to the advancement of the 
community. 
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ELECTION OF DIRECTORS – 2025 
 
The Cooperative received a nomination on December 31, 2024. 
 
One board seat is to be filled for a three-year term. 
 
The candidacy of Mr. Luc Bruyère was proposed by Carman Clément and Dons Timmins. 
 

 
SERVICES PROVIDED BY THE COOPERATIVE 
 
TECHNICAL SERVICES 
 

- Cable localization 

- Underground services 

- Overhead services 

- Meter verification 

- Cost estimates 

- Subdivision plan and proposals 

- Maintenance of tree branches 

- Information on monthly electricity use of appliances   

 
 
PAYMENT METHODS 
 
 

- Pre-authorized payment 

- Interac transfer 

- Cheque 

- Equal payments, telepayment 

- Cash 

- Money order 

- Visa or Mastercard (online) 

 
 
 
 
 
 
 
 
 


